
 Public Health Advice for Health and Care Workers for the Management of COVID-19 Cases and Contacts  
This should be read in conjunction with Public health advice for the management of COVID-19 cases and contacts V1.2 18/04/2023

The health and care 
worker has symptoms1 
consistent with a viral 
respiratory infection 

(including COVID-19)?

1Symptoms including: a high temperature (38 degrees Celsius or above) and/or  
are unwell and do not feel well enough to go to work or carry out normal 
activities. For a full list of symptoms refer to HSE COVID-19 Symptoms

Patient facing HCWs2  

should take an antigen 

test as soon as they feel 

unwell. Result positive?

2This includes but is not limited to people providing care in community care settings, care homes, hospices, disability services, older persons services, acute and non-acute hospitals, community hospitals, mental 
health services, palliative care services, primary care clinics, home care, paramedics andcommunity services.

3The dynamic institutional risk assessment will require appropriate advice and input from relevant others including Infection, Prevention and Control Team (IPCT), Occupational Health Departments, 
Departments of Public Health. The local dynamic institutional risk assessment may indicate a requirement for specific HCWs to undertake antigen testing prior to returning to work particularly if they 
are working with the most clinically vulnerable. As part of this risk assessment, consideration should be given to redeployment until 10 days after their symptoms started (or the day their first 
positive test was taken if they did not have symptoms).

4If the staff member?s antigen test result is positive on the 10th day, they should discuss this with their line manager who may undertake a further risk assessment. If a staff member is tested with an 
antigen test within 90 days of a prior positive COVID-19 test and the result is positive, they should follow the advice for staff members who have received a positive test result for COVID-19 again, 
unless a clinical or risk assessment suggests that a re-infection is unlikely.

5Health and care workers should feel well enough to return to work, and not have a high temperature. The staff member must continue to comply rigorously with all relevant infection, prevention and 
control procedures and personal protective equipment (PPE) must be worn properly in line with local/national recommendations.

You should stay at home and avoid contact with 

other people until 48 hours after your symptoms 

have substantially or fully resolved. You can 

attend work if you are clinically well enough to do 

so and you do not have a high temperature.

Follow general advice for 
adults with a positive 
COVID-19 test result 

unless additional 
requirements are indicated 

by local dynamic 
institutional risk 
assessment(s)3

As per the local 

dynamic institutional 

risk assessment(s), 

is return to work 

testing  

recommended?

Health and care workers should have 
2 consecutive negative antigen test 

results (taken at least 24 hours apart) 
before returning to work. 

The first test should be taken 5 days 
after the day symptoms started. This is 

described as day 0. 

Is the day 5 test 
positive?

If the day 5 antigen test is 

positive, you should continue 

to test daily until you have 

received two negative antigen 

test results, taken 24 hrs. 

apart4. 

 If both antigen tests results are 

negative, you can return to work 

immediately after the second negative 

antigen test result, provided you meet 

the relevant criteria5.
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Stay at home for 5 days and avoid contact with 
others from date of onset of symptoms, where 

the date of symptom onset is day 0. 
Exit from this period after day 5 is on the basis 

that symptoms have substantially or fully 
resolved.

No No
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